
How To: Angus Work Order System (Tenants) 

1. Login at http://www.crestmanagement.net/tenant-services/tenant-work-orders/.  

 
 

2. Review the information on your welcome screen. 

 
 

3. Please take a moment to confirm your contact information is correct. If you need to make changes, you can 
do that by clicking “Update” next to “My Contact Info,” or by selecting “My Profile” from the menu on the left. 
 

4. You will be able to view the online help videos and links at any time. These will take you through your home 
screen and provide helpful information. You are also welcome to reach out to the management office for 
assistance. 
 

5. You can track all submitted requests by selecting “My Requests.” This will show the status of all work orders 
submitted for your space. 

  



 
6. To submit a new work order, select “New Request.” 

 
 

7. Your floor/suite number will auto-populate. If you have more than one floor, please choose the correct space 
for the work order. 
 
Please select the request type that best describes your concern – this will help make sure the work order is 
filtered to the correct person, which will help with response time and effectiveness.  
 
Choosing “unspecified” should be a last resort in the event that no other request type describes your needs. 
Finally, describe your needs in as much detail as possible, attach any files (if necessary), and submit. 
 

8. Once you’ve submitted a request, you’ll reach a confirmation screen. 

 
 

The request number is unique and assigned upon submission, which can be used to track orders as well.  



 
9. The request will now show up under the “My Requests” menu. 

 
 

The status will change to “In Progress” once it has been assigned to a team member – this simply means that it 
has been dispatched, and will be reviewed in the order that it was received (assuming there are no active 
emergencies).  
 
Once the work request has been completed, the status will update, and you will receive an email notification (if 
enabled in your profile settings). The system does allow for team members to add notes, which will be 
included if there are any. If you are not satisfied with the outcome, please call the management office at (314) 
854-8333. We are able to re-open any closed work order, and re-assign as necessary. 


